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“President Obama believes the best ideas usually come 
from the front lines. That’s why in 2009 he launched 
the SAVE Award (Securing Americans Value and 
Efficiency), seeking ideas from Federal Employees to 
make Government more effective and efficient and 
ensure taxpayer dollars are spent wisely” 
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 Past Awards: 
◦ 2012: Shift to Senior Transit Fares, Frederick Winter, 

Virginia; Department of Education 

 

◦ 2011: Create a tool "lending library" for NASA flight 
projects, Matthew Ritsko, Maryland NASA 

 

◦ 2010: Trudy Givens, Wisconsin, Bureau of Prisons, 
Department of Justice 

 

◦ 2009: Nancy Fichtner, Colorado, Department of Veterans 
Affairs 

 

 

 

For more information, please visit: 

http://www.whitehouse.gov/save-award 
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 In December 2013,                    
President Obama awarded Mr. Ken 
Siehr the 2013 Presidential SAVE 
award for his suggestion to develop 
a online prescription tracking system 
for Veterans 

 

 The concept received 16,000                     
of the more than 33,000 votes cast. 
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 An estimated 1.8 million telephone calls are 
generated from Veterans seeking to track their 
medication delivery each year  

 Currently, 2.4 million Veterans could use the           
My HealtheVet (MHV) tracking feature on release 

 In FY14, 4.5 million prescriptions were mailed to 
Veterans 
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* Data extrapolated from FY13 call data from the                             
Pharmacy Call Center at the Health Resource Center 



 Increased Veteran Satisfaction 

 Veteran Empowerment 

 Meeting Industry Standards  

 Increased utilization of MHV Features 

 Increase the number of Veterans enrolled in MHV 

 Decrease in call waiting times and abandonment rates 

 Decreased call interruptions to direct patient care 
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It is expected that MHV Prescription Tracking will 
increase MHV’s utilization and                                    

decrease Medical Center phone calls 

 

◦ Conservative Estimate over 5 years: 
 Decrease Calls by 11% (1million calls avoided over 5 years) 

 Veterans enrolled in My HealtheVet will increases from 30% to 40% 

 Cost Avoidance of $4,200,168 over 5 years 

 

◦ Aggressive Estimate over 5 years: 
 Decrease Calls by 27% (2.5 million calls avoided over 5 years) 

 Veterans enrolled in My HealtheVet will increase from 30% to 60% 

 Cost Avoidance of $10,500,000 over 5 years 
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*Data analysis conduct by VA Center for Innovation  



VA Prescription Tracking on My HealtheVet 
will be deployed as a  

SOFT LAUNCH   
 

The functionality is being deployed but  on a less used page and                                              
without an announcement to the public   

 
 The implementation of Prescription Tracking will be done in 

several phases over the next 6-8 months 

 After a period of live testing, a series of additional releases will be 

sent out to expand the visibility and add additional features   
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 Phase I, MHV  release 12.10 Sept 2014 
◦ Modify existing MHV “Prescription RX History” to allow 

prescription delivery Tracking.  This will include other RXs 
in the package but will not include images. 

 

 Phase IB, MHV update or emergency patch               
(30 days from deployment of 12.10 release) 

◦ Modify existing MHV “Refill My Prescriptions” to allow 
tracking 

 

 Phase II, MHV  release 12.11 December 2014 
◦ Add new MHV Pharmacy RX Tracking page to allow for 

Track Deliveries.  This will include images and other 
requirements not addressed.  
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 Phase III: Business Use Case (BUC) under 
development.   
◦ Secure Messaging/Text Messaging/E-Mail 

notification 

 

10 



11 

Who can access prescription tracking information? 
• MHV ‘VA Patient’ registrants who have a Advance or 

Premium account.  
 
What prescriptions will be able to be tracked on MHV? 
• Prescriptions Filled at CMOP in the last 45 days 
 
What Prescriptions will not be able to be tracked on MHV? 
• Prescriptions mailed from the Medical Center (ie: C-II 

Narcotics) 
 
July 2014 prescriptions mailed:  
CMOP: 10,204,401 (94%) 
Medical Center: 631,805  
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SOFT LAUNCH: PHASE I AND IB 
FOR INTERNAL EDUCATION ONLY 
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PHASE II:  
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 Consolidated Mail Outpatient Pharmacy (CMOP):  
◦ Michael.Sutherland@va.gov 

 

 Pharmacy Benefits Management:  
◦ Eric.Spahn@va.gov 

 

 My HealtheVet Program Management Office: 
◦ Carnetta.Scruggs@va.gov  

 

 National My HealtheVet Helpdesk: 
◦ 1-877-327-0022 Monday - Friday, 7:00 a.m. - 7:00 p.m. (Central Time) Or,   

1-800-877-8339 (TTY) 
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